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How to place an order

Welcome to Quantum Fiber
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Portal Ordering Directions

1. Go to:
http://www.centurylink.com/getgigabit

2. Enter your address in the Street
address line.

3. Click on the Check availability button.

4. The system may not recognize the
newly enabled address.

5. If it does not recognize the address the
portal will take the customer to the
screen on the next slide.

Getting started
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Portal Ordering Directions

1. Enter your address and press
“update map” button.

2. The map will update close to the
new address and will place a
“pin drop” at the intersection of
Veterans Parkway and Elma G
Miles Parkway, as seen on the
next slide.

Address Verification



© 2020 Lumen Technologies. All Rights Reserved.© 2020 Lumen Technologies. All Rights Reserved.

Portal Ordering Directions

• The pin will not be in the right spot on the map.

• Expand the view or zoom out, by rolling the wheel on
your mouse.

• Click and drag the “pin” to the lower left of the screen

• you should be able to see OC Martin Jr Dr. in the top
right corner as seen on the next slide.

• Drag that section of the map to the center.

Address Verification
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Portal Ordering Directions

• Once you drag this section of
the map to the center, you can
zoom in and double click near
where the house is located. It
does not have to be precise.

• Click on the Check availability
button, located below the map.

Address Entry
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Portal Ordering Directions | Product Selection

1. After a few minutes of this symbol

2. This ordering screen will appear!

3. Choose the speed wanted and click select.

4. Navigate the ordering pages with the Back
and Select buttons. DO NOT use the
browser back button.

Pressing the back browser will cause the ordering process to start over.
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Portal Ordering Directions | Account Setup

• On the next screen select the modem (free with
the recommended 940meg speed) and click
Select.

• The next screen is to setup the account billing
with your name, address, mobile number, email
address and if you have one, a referral number as
shown.

• Finish filling out the screen and hit Continue to
schedule installation and set up payment.

• Finally, if there are any problems or issues a chat
support is available in the bottom right corner of
your screen.
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